E-Commerce Letters H17 7% 1FiL, 2024, 13(2), 3833-3838 Hans Xl
Published Online May 2024 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.132467

1ok

BT/ 55 PiHRE N RIF R

Y
WM KL, L5 M

ks H . 202443 A31H; FHBEM: 20244F4H22H; kA HM: 20244F5431H

B

FERMBERARNRERRELT B THSR SN H TR BTRSHEREREEL T HA
M, BRTRGRAFRETXHUE. R, BFEFHEMNERSIRT —RIEERE, SB0H
BENHR BB E. HAENBOERRPRRIERENASM R4 ELAHFNNA, BREEH
REFEN R R YU FEELDOUERE. RELTTIEARMUSHET XEFL PR, DATEHEE
I BEAPGENLS], CAESRM R E BRI I E. AXNERENRRINBAT, BETHTRS
FREFEHENDNERR, 29 TBUTHEEN G R EROARZA, R T HMRIBRIE, A
R RS PHRENRRIPREERNSE.

XA
HTRS, HEE, MRS

Legal Issues of Consumer Rights Protection
in Electronic Commerce

Tong Yang

Law School of Yangzhou University, Yangzhou Jiangsu

Received: Mar. 31%, 2024; accepted: Apr. 22™, 2024; published: May 31%, 2024

Abstract

The rapid development of information and communication technology has led to the emergence of
e-commerce as a new method of transactions. E-commerce has significantly impacted consumers’
lives by reducing transaction costs and enhancing transaction efficiency. However, the conveni-
ence of e-commerce has also raised various legal issues, potentially jeopardizing consumer rights.
Safeguarding consumer rights is crucial for ensuring the safety of consumers, both personally and
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in terms of their property. In the modern era, establishing and enhancing mechanisms for pro-
tecting consumer legal rights and interests necessitates multiple strategies such as streamlining
evidence collection, imposing stricter penalties, and optimizing methods of proof. It is imperative
to enhance the legal system and enforcement mechanisms to bolster the protection of consumer
rights and interests. This article delves into the essence of consumer rights and interests, identi-
fies the factors leading to infringements in e-commerce, evaluates the deficiencies in current con-
sumer protection laws, and proposes solutions to address these issues, offering valuable insights
for safeguarding consumer rights and interests in e-commerce. Relevant references are provided
for further exploration.
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