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Abstract

In the era of big data, it is common for Internet e-commerce platforms to collect personal informa-
tion, but web crawlers often crawl personal information without obtaining the informed consent
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of the owner of the personal information. Courts often ignore the protection of personal informa-
tion when making judgements in cases involving infringement by web crawlers. The vagueness of
the Civil Code and related laws on the protection of personal information also makes it more diffi-
cult for infringers to enforce their rights. When Internet e-commerce platform merchants use web
crawlers to extract personal information, they should make full use of the existing laws to regulate
their crawling behaviour. First of all, it is necessary to give personal information rights in civil law,
and then the Civil Code as the basis and core of the personal information protection system,
coupled with the activation of the Personal Information Protection Act of the public interest litiga-
tion system, so that the network crawler behaviour in the right way, even if the infringement of
the law also have the appropriate legal means to carry out effective sanctions against them.
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