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Abstract

With the rapid development of e-commerce platforms in the era of digital economy, e-commerce
platforms have brought social and economic benefits on the one hand; on the other hand, they
have also brought the rapid development of e-commerce platforms to solve the difficulties of re-
sponsibility identification and violating consumers’ data privacy due to more economic benefits.
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There are existing laws to regulate most of the problems of e-commerce platforms in China, but
the results need to be improved in practice. Therefore, this paper is the existing two big electric
business platform and its problems, the phenomenon and targeted governance of electric business
platform from the construction of consumers and electric business platform of reasonable burden
of proof configuration, electric business platform processing data privacy transparency and im-
prove consumers’ self-protection consciousness and consciousness of three levels, in order to
realize the healthy electric business platform environment and the protection of the rights and
interests of consumers.
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