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Abstract

With the rapid development of China’s economy and technology, e-commerce has begun to enter
the public eye and become an indispensable tool for people’s daily lives today. However, with the
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rise of this emerging industry, problems continue to emerge, such as the emergence of big data
“killing off” behavior relying on algorithmic means, and businesses using their advantageous posi-
tions to infringe on the rights and interests of consumers. Big data “killing off’ generally has cha-
racteristics such as technological dependence, information concealment, and difficulty in legal
regulation. In addition, incomplete legislation makes it difficult for consumers to protect their rights
in the face of infringement, and insufficient punishment by judicial authorities for e-commerce plat-
forms. This phenomenon of big data “killing off’ continues to occur. To solve this problem, it is ne-
cessary to improve relevant legal norms, reduce the difficulty of consumer rights protection, and in-
crease the punishment on e-commerce platforms to create a healthy e-commerce environment and
protect consumer rights.
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