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Abstract

Through retrieving journal articles related to emotional labor from CNKI and Web of Science, this
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paper adopts bibliometric analysis and visualization analysis methods to systematically summar-
ize and organize domestic and international research on emotional labor in the past decade, and
analyzes the current status and research trends in this field. Results: 1) The number of domestic
literature reached two peaks in 2018 and 2021, and emotional labor research has roughly gone
through three stages, namely 2013~2016, 2017~2018, and 2020 to the present. 2) Domestic re-
search objects have gradually shifted from service employees to different occupational groups
such as teachers and nurses, and the research topics have also shifted from protecting psycholog-
ical health to exploring the positive role of emotional labor in organizational activities. 3) Interna-
tional research has formed 6 clusters, namely turnover intention, performance, psychological
health, novice teachers, personality emotions, and work spirit. Conclusion: The attention to emo-
tional labor research in China is continuously increasing, but the research objects are limited, the
research content needs to be further deepened, and the research methods are singular.
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Table 1. Domestic emotional labor related papers high-frequency research topic classification
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Table 2. Emotional labor research keywords emergent value

= 2. RES MR R EIARIE

hias] K 1] S FFUGHT [A] S AR [H]
1 TEHBE 4.04 2013 2016
2 B 2.19 2013 2015
3 O FIL{fE 1.87 2013 2018
4 AT 371 2016 2017
5 Hf 2.73 2016 2018
6 EERAR 2.07 2016 2017
7 CEEW] 2.9 2017 2019
8 EER R 2.79 2017 2018
9 AT 1.96 2020 2023
10 sy T 1.8 2020 2021
11 W2 2357 1.8 2020 2021
12 EEX ¢ 1.8 2020 2021
13 15 5 25.93 2021 2023
14 HFHE) 2.17 2021 2023
15 1)L 2.13 2021 2023

F—Fr B (2013 F~2016 4F), FHELSABTIIRNIRIE, 5% 57 8652 2VF £ 58 A B (1) 50
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SR A AL B B SR R SR (1T, A0, 2016). (EIREY B HORE 7T B U (R O B, R
(1 26 55 B0 MG o /N 2 0T O B A A 6 AN RI AR Y, RN 8] R FH 32 470 48 SR W 2 o At A1 D 4D O B {kt B Y
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T 47398 B S A5 AN o B R /KA (0 FH . 2014)
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55750, AT NI AL TR A, IR AT 0 A 0 PR AR B AR R RN (E ), 2015), 0 HER
VIR 46 55 B AR S A — P . 2016 4 6 3 26 H, PR BUmAE B RGO AR h R A g AR A
T 22 (R ;S 9EFE, 2016).

H=FrBe(2020 2%, B 2020 4 10 H 29 HEF AR BCEZR 2RI BUHRAE 13 MRIEN K G
WY WHRIEHE R TR %) MRS RPDRE R, P ST g, 257 s T FU A
Wi . WEALE RUER] TRk b 2% BRI 45978, SORELE B L, X Biiwh i E:
BRI OT B BT 4h) LEUMSEAT ML 015 28 57 B Ry AT IR T

AR, 15457 B R R T S BB I SCHR, DUIR S I T R Ak UM ALy 3
ZWFFEN G, R T OCERE . R HEVESERT AU R, BSEEROMEE S SN FE R S KR, Wik
TG4 57 s PLE 5520 (L% 3).

Table 3. Literature citation of domestic emotional labor from 2014 to 2023

= 3. EMIEET5Th 2014 F~2023 F IR S11ESR

WX walEk e I ARE WF9E 3
300 e IANVUEVER, RESUSTEEQNEA RN SO R, W
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‘ PRZAT G R 5 0TS 25 57 513 41 RAT M I o e
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BT RIRAF IS, RIEEE T B9 7 hHm

9y TmmRENEAANCC S, e, ot e W
g TROTRESNE BRI, TR .

SR HHE SRR 7T 1 — MR AR (O L%, 2017)

4. ESMRRIVRE SR
4.1. ESMEEFSEISTRISCEREE S | BRI 54T

FEXS 785 PO SCHREEAT 28 RE T e, BATEE] T 6 DMILH5I R, R REAIB AR
(Q M 0.5671, iX—HUH KT 0.3, UiHIRAELMEE. FNS, REMFHFEE(S) N 0.8346, Hiid 1 0.7
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Table 4. Network clustering of foreign literatures co-cited on emotional labor from 2013 to 2023
= 4. EIMELETTH 2013 FF~2023 FICRRILH S I LR LEIE R

BHRLW SCERER RS BRI RITE ) [R) 1
#0 B 44 0.79 2016
#1 4% 36 0.827 2011
#2 IR RE 28 0.833 2019
#3 WM 24 0.956 2018
#4 MRS K 21 0.945 2009
#5 TAERs 13 0.837 2013
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Figure 1. Foreign literatures on emotional labor from 2013 to 2023 were cited in the network clustering map

1. ESMELF5 TN 2013 £~2023 FAE R SCRRIEHE 51 L% SR 6 [ElTE

FEE SN E 4 55 SR FE U, R ORIy “H0 IR, MR T A USRS b X
—REEREHN “#2 IR RBOVKT 2019 F)LLK “#3 MIRBIT 7 BEOELT 2018 4F)IL[FIH
J T IR FE R IR =AW T ) A BT, W T RS 2 55 Zh AU A T A s A
R
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RS IX G B P A% 0 SCRRIEAT BE 7T 9 B ANIE T T VE I R G BB (LK 5).
Table 5. Network clustering of foreign literatures co-cited on emotional labor from 2013 to 2023
5. ESMELTIEN 2013 F~2023 FEICRKIE 5| MG R L ER
LB LEIEUN =33 WA R Wik
FENS TR oo N1 26 55 sh Rt AT 2 1R S
SCHRTE

229 Alicia A. Grandey (Grandey & Melloy, 2017)
IR 27 5 A TR I B R R 22, O
331 Alicia A. Grandey FINHARFE P AT AT S SCHRIE
(Grandey & Gabriel, 2015)
MER IR EHES L 57 AL, IR R 45 R
217 KammeyerMueller NS R TR R R ki
%55 ' (Kammeyer-Mueller et al., 2013)
1E 495 81 5 AR RS MR S
663 Hulsheger, Ute R (Hulsheger & Schewe, 2011) kL
B&5TANE i TR R s
79 Gordon M. Sayre (Grandey & Sayre. 2019) SCHRVE
LI N 5 5 O 1 A 5 2383
; CE CREACE RS : STAY
89 Chang, Ching-Wen (YU, Wen, & Hua, 2019) SRk
MG 57 AN s 5 BN 8 51 = Al N,
‘ 92 Huang, Shenghua SE R TE A B (Yin, Huang, & Chen, 2019) SCHRTE
W
e I=TN SETVAN
70 Wang, Hui BT BT 80 5 O IR B 0 AT SR

(Wang, Hall, & Taxer, 2019)

EILH 5 ORI, [FAME LT B SRR HR SR EAT R IT, 35 RIS 9T . 2640
BEEARE [0 ch, T S 0 0 BN B ST AT R, 7EAL SR, BRSO AR R Al
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GO, R OIS 2 515 4 57 ShAR S5 A AT 4RI, RIUAE IR S5l 46 595 3h it 50 I RIS e Bk, 45
T
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i85 255 10 T RN 3 T () STE R SR A AE B . A 2 TS 48 55 30 T T 50 2 4 b T35 SR
G55 B0 T 4 B, P A SRR 275 3 1A B I L EELA b N L B 0 BB U7 2(Wang, Hall, & Taxer,
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