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Abstract

Objective: Explore the application of 5G + VR visiting mode in neonatal intensive care unit in the
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Internet era. Method: 100 newborns who visited the neonatal intensive care unit (NICU) of our
hospital from October 2022 to October 2023 were selected as the research subjects. They were
randomly divided into two groups, with 50 newborns in each group. One group was the experi-
mental group, and neonatal patients were treated with 5G + VR visitation mode, while the other
group was the control group, treated with ordinary visitation mode. Family satisfaction and
nurses’ job satisfaction of the children were measured monthly, and the two groups were com-
pared. Result: At the time of admission, there was no statistically significant difference (P > 0.05)
in the satisfaction levels of family members and nurses between the two groups of patients. How-
ever, at discharge, the satisfaction levels of family members and nurses in the experimental group
were higher than those in the control group (P < 0.05). Conclusion: The adoption of 5G + VR visita-
tion mode provides a new approach for neonatal visitation, which to some extent meets the visita-
tion needs of family members in neonatology, avoids cross infection, reduces human resource
costs, and brings certain social and economic benefits to patients and hospitals.
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Table 1. Satisfaction survey form for two groups of newborn family members
%=1 MAEFHEILRBFEERER

2H 5 kA W L3y N R
SZE6 A 50 35 10 5 90%
xR 50 20 15 15 70%
Table 2. Job satisfaction survey form for two groups of newborn nurses
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