Service Science and Management RS-FIE£A1EEE, 2019, 8(3), 81-85 Hans )i
Published Online May 2019 in Hans. http://www.hanspub.org/journal/ssem
https://doi.org/10.12677/ssem.2019.83011

Analysis and Countermeasures on the
Factors Affecting the Improvement
of Library Service Quality

Huaxing Li

Baise University, Baise Guangxi
Email: 346042168@qg.com

Received: Mar. 25"’, 2019; accepted: Apr. Sth, 2019; published: Apr. 15th, 2019

Abstract

With the development of the economy and the progress of society, people's living standards have
also improved significantly. While satisfying basic material needs, people also further pursue the
satisfaction of spiritual taste. In this process, the library is a place where people pay more atten-
tion. Generally speaking, the library service quality mainly refers to the service provided by the
library to meet the readers’ information needs through its literature information resources, lite-
rature information services, etc., and the readers’ recognition and satisfaction to it. With the de-
velopment of modernization and informatization, people have become more and more dependent
on information, so the quality of library services should be further improved. In view of this, the pa-
per focuses on studying the analysis and countermeasures on the factors affecting the improvement
of library service quality, hoping to provide valuable reference for relevant practitioners.
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