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Abstract

The accelerated development of information technology makes digital technology widely used in
various fields. In the field of grassroots social governance, smart means such as digital technology
are used to innovate traditional governance methods and governance contents to optimize the
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structure of grassroots government and improve the effectiveness of grassroots social governance,
so as to improve people’s satisfaction with grassroots social governance. In this context, the theoret-
ical framework of the strategic triangle model is taken as the starting point to seek the core content
of the intelligent process of grassroots social governance and the public value management theory,
hoping to provide new ideas for exploring the new path of intelligent empowerment of grassroots
social governance. The combination of digital information technology and modern social governance
means is a process of active adjustment by grass-roots governments, actively changing the tradition-
al governance methods and means that cannot effectively solve complex social problems.
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