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Abstract

This study aims to investigate the stress levels, intentions to resign, and job satisfaction of train
drivers and explore the impact of stress and burnout on their turnover intentions and job satisfac-
tion. A total of 1750 train drivers from a large railway company in Hebei province were investi-
gated with a self-designed questionnaire on job demands and resources, a self-designed ques-
tionnaire on stress, the Maslach Burnout Inventory (MBI), and the job satisfaction scale. Process
4.1 software was applied to conduct mediation analysis. The results showed that 37.1% of the
respondents expressed intentions to resign, and 10.8% of the respondents had low levels of job
satisfaction. Job demands and resources had no direct impact on intentions to resign of train driv-
ers (f =0.001, P = 0.969), but had a direct impact on their job satisfaction (f = -0.247, P < 0.001).
However, both stress and burnout could indirectly affect intentions to resign (8 = 0.089, P < 0.001)
and job satisfaction ( = -0.078, P < 0.001) of train drivers. The study indicates that stress and
burnout play a mediating role in the intentions to resign and job satisfaction of train drivers.
Managers could reduce turnover rate and enhance employee job satisfaction by reducing stress
and occupational burnout, thereby improving safety behaviors among train drivers.
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Figure 1. A chain mediation model of the influence of job demand and resources on train drivers’ turnover intention
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Figure 2. A chain mediation model of the effects of job demands and resources on train drivers’ job satisfaction
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