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Abstract

In recent years, with the rise of network live broadcasting, network celebrities and stars have set-
tled in major e-commerce platforms, integrating platform interactive live broadcasting with phys-
ical transactions, opening a new economic model of network red and star e-commerce live broad-
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casting with goods. However, consumers’ right to know, right to fair trade and right to claim are
often vulnerable to infringement in live streaming, and problems such as fake and shoddy prod-
ucts, false publicity, network water army and after-sales rights protection are prominent. To solve
the problem of consumer rights protection in live streaming, it is necessary to improve laws and
regulations, strengthen consumers’ awareness of self-protection, and strengthen the supervision
of live streaming industry associations. Effectively protect the legitimate rights and interests of
consumers and promote the sustainable development of e-commerce.
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