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Abstract

With the update of network platform technology, the world of the new online shopping era has
been refreshed, making online shopping rapidly popularized in China. Online shopping is favored
by consumers because of its convenience and high cost performance. This convenient channel
brings convenience to consumers, but also brings the protection of consumers’ right to know faces
new problems. On the one hand, online shopping is not limited by time and space, and there is
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some convenience; on the other hand, the virtual and technology of the network make the rights
and interests of online shopping consumers more vulnerable, and the weak position of consumers
is extremely significant. This paper first expounds the basis of the basic theory of online consum-
ers’ right to know, and then from the online operators and consumers, legislators and law enforc-
ers perspective analyzes the problems of electronic commerce consumers’ right to know protec-
tion, and these problems for the future of China online shopping consumers’ right to know how to
better perfect put forward some Suggestions.
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