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Abstract

[Purpose/Significance] To explore the key factors that affect the impact of corporate crisis public
opinion events, and identify the joint driving role of various factors, which is of great significance
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to governance and guide the spread of public opinion. [Method/Process] Firstly, based on the ac-
tor theory and combined with the existing literature, this paper selects six indicators from the
four dimensions of the public, media, enterprises and government as the conditional variables of
the impact of corporate crisis public opinion events, and takes the event impact as the outcome
variable; Secondly, taking 30 enterprise crisis events as an example, the paper uses the qualitative
comparative analysis method of fuzzy sets to explore the generation path of the influence of en-
terprise crisis public opinion events based on the system perspective; Finally, the grey correlation
analysis is used to analyze the correlation between the core conditions and the influence of events
under different configuration paths from the individual perspective. [Results/Conclusion] The re-
search shows that the spread of corporate crisis public opinion is jointly driven by multiple fac-
tors; The public plays a key role in the formation of high impact of corporate crisis public opinion
events; The participation of the media will promote the formation of the influence of high events
of corporate crisis and public opinion; Low exposure and low public participation will lead to the
formation of low impact of corporate crisis and public opinion.
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Figure 1. Flow chart of research on the influencing factors and configuration paths of corporate crisis public opinion
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Table 1. Explanation of variables influencing the spread of corporate crisis public opinion
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Table 3. Variable calibration results
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Table 5. Configuration analysis results of high impact events generated by corporate crisis public opinion
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Table 7. Calculation results of correlation between core conditions of different configuration paths and high event influence
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