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lished on March 14th, 2024, inducing unofficial transactions has become the key reason affecting
consumer safety. This paper discusses the concept, causes and common situations of unofficial
transactions in detail. Unofficial transactions have become an important cause of consumer com-
plaints. In this regard, the author collected and sorted out three typical cases and analyzed the
concentration problem in the cases. In the process of case integration, the author found that the
main reason for inducing unofficial transactions is the lack of third-party supervision in the transac-
tion process, which makes it difficult for operators to identify, and the completion of the transaction
depends entirely on the seller’s consciousness and integrity. The characteristics of induced trans-
actions are unofficial, hidden and random. In the process of rights protection, among the five ways
stipulated in Consumer Law, negotiation and litigation are the most frequently used by consumers,
among which litigation is the most useful, but it is difficult for ordinary consumers to preserve
evidence and complete prosecution independently. Due to the small amount of induced transac-
tions and the cumbersome process of safeguarding rights, many consumers choose to give up their
rights. In the long run, it is not conducive to the healthy development of e-commerce, and many un-
scrupulous merchants will cheat and make false propaganda in the name of sales, which will bring
more similar cases. In order to solve this kind of cases from the source, the author takes the pro-
tection of consumers’ rights and interests as the breakthrough point, analyzes the causes and prob-
lems of the transaction in detail, and provides the best way for consumers to protect their rights in
view of various difficulties in protecting their rights.
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