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Abstract

With the rapid development of China’s Internet economy, online consumption has become the main
consumption mode of most consumers, and consumer evaluation has become an important part of
online shopping experience. Due to the information imbalance between operators and consumers,
some online consumption problems have not been properly solved, and consumers’ evaluation
rights and interests have not been fully protected. The right of consumer evaluation should be in-
corporated into the legal system to better protect the rights and interests of consumers and pro-
mote the healthy development of market economy.
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