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Abstract

In the context of social progress and continuous technological updates, public libraries are facing
unprecedented challenges and opportunities. Especially under the dual pressure of offline opera-
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tional difficulties and technological development, in recent years, the development focus of public
libraries has gradually shifted to the construction of online platforms. This article explores the
new trends in the information design of public libraries’ online platforms through case analysis. It
utilizes psychological theories to study the basic tasks of information design in the construction of
public libraries’ online platforms. The article also applies the METUX happiness model to propose
specific design strategies. It provides guidance for professionals in the library industry and the
field of information design, helping them use information design to bring new vitality and enligh-
tenment to the future development of public libraries’ online platforms.
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Table 1. Statistical table of the total number/circulation volume of national public libraries from 2018 to 2023
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Figure 1. Change chart of circulation of national public libraries from 2018 to 2023
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Table 2. Statistical table of the function information of the online platform of 5 municipal libraries in Jiangsu province
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Table 3. Statistical table of feeling defects used on the online platform of 5 municipal libraries in Jiangsu province
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Figure 2. Elements and interrelations of the online platform system of public library
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Figure 3. Information design system elements and mutual relations
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Figure 4. A Schematic representation of the “METUX happiness model”
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