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Abstract

College student volunteers are an important force in contemporary large-scale volunteer services,
playing a crucial role in the success of activities. However, in large-scale events, more attention is
often paid to the satisfaction of service recipients, while the psychological changes and behaviors
of college student volunteers as service providers are often overlooked. This article takes the
Hangzhou Asian Games as an example to conduct an in-depth investigation of college student vo-
lunteers participating in volunteer services. From two aspects of their service ability and beha-
vior, it analyzes their self-efficacy in large-scale activities in the new era. Based on the four factors
that Bandura pointed out that affect college student volunteers, we have conducted a detailed
discussion. Finally, we propose effective methods to enhance the self-efficacy of college student
volunteers, aiming to promote their continuous improvement of service knowledge and skills,
while also providing useful experience for future large-scale volunteer services.
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