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Abstract

The operation of the “One Netcom Office” government services has greatly improved the level of
government services and provided the public with more convenient and efficient services. The
theory of public value requires public departments to pay attention to the needs of the public and
create public value by improving their operational capabilities, which is in line with the concept of
“people-centered” upheld by the “One Netcom Office”. Therefore, this study takes the strategic
triangle model of public value theory as the analysis framework, and explores the problems existing
in the practice process of “One Netcom Office” from three dimensions: in the dimension of “public
value”, there are problems of user needs not being met and goal cognition problems; in the dimen-
sion of “legitimacy and support”, there are some problems such as imperfect laws and policies, insuf-
ficient legality of implementation and low audience recognition; in the dimension of “operation abil-
ity”, there are problems such as platform operation is not smooth, online and offline disconnect, ser-
vice quantity and quality are difficult to meet individual needs, and staff capacity is insufficient.
Taking the problem as the orientation, the model is used to put forward some specific suggestions
and measures. Then it provides experience and ideas for promoting “One Netcom office” govern-
ment services.
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Figure 1. Strategic triangle model analysis framework
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