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Abstract

With the development of network technology, the characteristics of fast transmission speed and
wide range lead to the rapid spread and fermentation of network mass incidents in the network
space, and it is difficult to predict and intervene in the public opinion heat generated by the event.
So this paper selected 20 cases of network mass incidents in the three years from 2018 to 2020 for
research, and explored the influencing factors and combination paths of public opinion heat in
network mass incidents with the help of qualitative comparative analysis. This paper proposes
two combined paths of influencing factors of public opinion heat in network mass incidents, and
finds that the intensity of media coverage and the participation of opinion leaders are the key fac-
tors for generating public opinion heat. As a result, the corresponding governance path is put for-
ward: the government should understand the combined effect of public opinion heat production
and establish an early warning mechanism of network public opinion; the government needs to
improve the formulation of public policies and pay attention to the protection of people’s rights
and interests; the government should establish a cooperative mechanism with important media
and take the initiative to contact and cultivate opinion leaders; relevant government departments
need to release information and make public responses in a timely manner.
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Table 1. Cases summary table
* 1 MREHLEE

G FHATR KA ]
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5 A x E— RAT R AN BAL 7 2018 4F
6 P AT 2 T A P I AL B 2018 4
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8 V5 22 St e i A 2019 4E
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10 TR B S — UM R R 16 R 2019 4
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12 I BH T ARAE IR W RSB T AL 2019 4
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14 BN L2 22 7R B NIK 2020 4
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17 IR R ZEA T A S HR BN A 2020 4
18 BUPH B 2B R G A A 1 4 P 4 24 2020 4
19 T B 2 G AR A 3 A A 7 P Y e 2020 4
20 R R AR BRI G IR G0 2 k) 7 2020 4
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Table 3. Single variable necessity analysis table
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Table 4. Conditional combination path of high public opinion heat in network mass events
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Table 5. Conditional combination path of high public opinion heat in network mass events (QCA graphic method)
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