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Abstract

Since the implementation of the E-Commerce Law five years ago, it has effectively balanced the re-
lationship between promoting development, regulating order, and protecting rights and interests.
However, there are still different opinions in both theoretical and practical circles regarding the
obligations that platform operators should fulfill and the limited liability they undertake. The
main focus of controversy is the specific content, performance procedures, corresponding respon-
sibilities, attribution principles, allocation of burden of proof, and subject rights and obligations of
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qualification review and security protection obligations in article 38, paragraph 2. The article uses
comparative analysis method, based on the perspective of balancing the interests of the platform,
platform operators, and consumers, to explore the boundaries of legal application issues that ur-
gently need to be clarified in the application relationship of article 38 (2) of the E-Commerce Law,
which leads to “different judgments in the same case”, and to clarify the obligations and responsi-
bilities of e-commerce platforms. It is hoped that after dismantling and analyzing their logical
structure, clarify the theoretical elements and legal consequences of its practical application di-
lemma, and provide some reference for the better application of the E-Commerce Law.
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