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Abstract

To explore the reasons that hinder college students from seeking online psychological counseling,
a qualitative research method was used to conduct in-depth interviews with eleven college stu-
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dents. Research has found that the values of “shame culture” and “fear of troubling others” in tra-
ditional help seeking culture, the stigmatization of help seeking, cognitive misconceptions about
online psychological counseling, concerns about its safety and effectiveness, and the lack of access
channels are important reasons that hinder college students from seeking online psychological
counseling assistance. At present, universities should attach great importance to the construction
of online psychological counseling services, strengthen the construction and promotion of rele-
vant standards for online psychological counseling, and enhance the willingness of college students
to seek help.
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Table 1. Description table of respondent characteristics
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